
Bulletin No.: PIT4864F

Date: Mar-2014

Subject: Information On Requests To Add OnStar Bluetooth Option

Models: 2001-2015 All GM Passenger Car and Light Duty Trucks

This PI was superseded to update model years. Please discard PIT4864E.

Condition/Concern

Technical assistance has received requests from dealers to add the OnStar Bluetooth option (RPO UPF or UWE) to vehicles that were not built with it. 

Recommendation/Instructions

At this time, there are no provisions to add this option to vehicles that were not built with it. This feature is ONLY available on vehicles built with RPO UPF or 

UWE, or it is offered within certain equipment option groups (i.e. LTZ or SLE type package). 

Technical Assistance, PARTECH and Techline Customer Support Centers are unable to provide assistance - as it is technically NOT feasible to add this 

option.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.
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